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The impact of electronic marketing of health services on gaining
patient satisfaction: A field study on private Yemeni hospitals
operating in the city of Rada'a
Department of Business Administration- Faculty of Administrative and Computer

Sciences, Rada - Albaydha University
Abstract

This study aimed to identify the level of satisfaction of patients who attend private Yemeni hospitals
operating in the town of Rada'a, know the impact of electronic marketing for health services in gaining
patient satisfaction, analyze the correlations between electronic marketing and patient satisfaction, and
know the trends in the answers of the sample members especially in the role of electronic marketing for
health services. The study relied on the descriptive analytical approach and distributed a questionnaire
to a purposive sample of (51) patients receiving treatment at private Yemeni hospitals operating in the
town of Rada'a.

The study reached a number of conclusions, the most important of which is the existence of a positive,
statistically significant impact relationship between the dimensions of electronic marketing, electronic
product, online promotion - website design for health services in gaining the satisfaction of patients who
attend such hospitals, with the exception of the relationship of pricing health services through online in
gaining patient satisfaction, which was an inverse relationship

Keywords: electronic marketing - health services - patient satisfaction.
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